Getting the Most out of Billhiatt.education
As you have probably noticed, many aspects of this class happen online. Some of the websites
involved, like Jupiter Grades and Turnitin you will also be using in other classes. However, billhiatt.education,
as its name implies, is unique to this class.

What can I do on billhiatt.education?
As described in “Class Procedures,” billhiatt.education functions partly as a class hub (with links to all other
relevant sites), and partly as a backup site, providing redundant access to documents and instructional videos.
It also has collections of linked and/or embedded resources that you may find useful and that are not on the
other class sites. However, its primary purpose, and the reason I highly recommend registering for it, is to
provide you with several unique resources in the “Students Only” section.
1.
You can improve your class participation grade by commenting in the class forums and by sharing work
with other students. (You can find more about this process in “Class Participation.”) In addition, writing
for a real audience beyond just the teacher can be a very beneficial experience that helps you develop
more skill as a writer and as a speaker.
2.
Because at least some other people will be sharing, you can see what other people did on assignments.
This kind of exposure can also help you develop your own skills.
3.
You can use the site for completing assignments like “Introducing Yourself,” and you may find its
resources convenient for addressing some assignments for other classes as well. Also, if you want to
learn HTML coding, the site provides a good way to learn by switching back and forth between a visual
editor and an HTML editor, so you can experiment and see what you are doing in the event you don’t
already have software that allows you to do that.
4.
You can use the blog portion of the site to post announcements, for example, to advertise ASB
activities, to urge people to support your team at its game, or for other school-related purposes. (You
could reach a wider audience than just making an announcement in one of my classes.)
5.
You can use it for emergency file uploads in cases when Jupiter Grades and/or Turnitin are not
functioning. (This isn’t a very exciting function, but if you need it, you will certainly appreciate it then!)
6.
If you see something you might want to follow up offline, you can click on the PDF icon in the upper
left-hand corner of a post or page, and you very quickly download a PDF copy of the page, complete
with functioning links and pretty much everything else, except multimedia elements in the page. (No,
that isn’t too exciting, either, but it is handy, if, for example, you run across a lot of useful links and
don’t want to be bothered copying and pasting all of them right then.)

Do I have to register for this site?
Yes, if you want to use any of the special features described in the numbered list above. I highly
recommend that you take advantage of these features, but I do not require you to do so. If you don’t register,
you can still access all the public areas of the site.

What if I’m shy? Numbers 1 and 3 make me nervous, because I don’t want to post
on the Internet. On the other hand, I don’t want to be left out of these
opportunities. What should I do?

I can’t guarantee that no outsider will ever see what you post, if only because no site can be made
completely invulnerable to hackers. However, I designed billhiatt.education to address those kinds of privacy
and comfort issues as well as I could. Those of you who aren’t concerned about the same issues can skip to the
next part, but people who have those concerns might like to read about the specific precautions I have taken.
1.
The site is built on WordPress software, but I have used plugins to modify some of the normal
WordPress behavior.
2.
The forums, shared work, and file uploads are all in the “Students Only!” section of the website. I
restricted access to that section using the Restrict Content plugin.
3.
Anyone who registers for the site is by WordPress default granted a subscriber role on the site (access
to all content) and a participant role in the forums. For that reason, I set the access permission for the
“Students Only!” area to contributor, so that registered users still can’t access the area until I upgrade
their status, a change I will only make for users I can positively identify as my students.
4.
By default, WordPress users with the role of contributors can view only their own drafts, but they can
also view the titles of everyone else’s unpublished work, probably not a very serious problem. More
serious is a problem created by the additional access I needed to give contributors. Normally, a
WordPress contributor can create and edit posts, but not publish them. To be able to do what I wanted
on the site, a student would need to be able to create and edit pages as well, and a student would also
need to have access to the media library. Using the WPFront User Role Editor plugin, I added the
necessary permissions to the contributor role. Unfortunately, the WordPress default allows anyone
who can upload media to view media uploaded by anyone else—that could be tricky if you only intend
to share with me. Fortunately, I found the “View Own Posts and Media Library Items Only” plugin,
which prevents users from seeing the titles of unpublished work or any media library uploads from
other users.
5.
If you choose to post in the forum, any of my registered students will see your posts, just as they can
see any posts or pages you choose to publish on the regular site. People who are not students in any of
my classes will not be able to see them, however.
(Yes, that explanation was not quite as exciting as watching paint dry, but at least knowing how the site is
structured will make you feel more secure.)

How do I take advantage of the site’s special features?
The forums and emergency file upload are pretty self-explanatory, and I can answer questions on those
as they arise. What I’d like to focus on here is content creation and publication.
Registered students become student contributors after I approve them. This custom membership role
gives students the ability to create and edit both posts and pages, but not publish them. When you finish
something you want to publish, click “Submit for Review,” and assuming the content is appropriate, I will
publish it. If the material is for a graded assignment, I will assume it is ready to be graded if you submit it for
review. However, you don’t need to publish for me to grade an assignment you complete on the site; I can use
the preview mode to see exactly what your material would look like if it were published. Just add “Grade
Now” to the end of the title of your material when you are ready. (Unless you ask for an extension, I will
assume all work is ready to be graded once the deadline has passed.)
As I mentioned earlier, registered students also have the ability to upload files to the media library, a
necessary element for assignments like “Introducing Yourself.” I’m talking about images when I say media. For
space and bandwidth reasons, if you want to use audio or video in an assignment, you need to host them on
another site (like YouTube) and embed them in the web page. I’ll talk about embedding later.
In addition to being able to use the media library, student contributors have access to TablePress, a
table design plugin. You probably won’t need to do tables for “Introducing Yourself,” but if you need a table
for a webpage that is part of some assignment, you now have the ability to do it easily.

When creating material on billhiatt.education, you have access to three editing modes. I’ll use the
homepage as an example of the first two. First, here is a screen capture of the top part of the home page:

The menu, sidebar, and to some extent the picture above the menu, are not controlled by the page editor, but
the title, video, and the text below the video that you can’t see here are controlled by the page editor.
WordPress has two editing modes: the visual editor, and the HTML editor. Below is the top part of the
visual editor window for this particular page.

Notice that on the actual page the title and heading text are green, but here they are black. That
difference is caused by the theme (basic structure of the WordPress site), in which I set the headings to green.
You can change the color using the text color control, discussed below (24). Notice also that instead of the

gray box you would normally see for a video, you see instead a shortcode (special code supplied by a plugin, so
instead of putting all the HTML in a page, the shortcode refers the page back to the plugin when the page
renders). Otherwise the view looks pretty much like what you would see in a word processor. The menu icons
are similar as well:

From left to right, top row first, here is what you are looking at:
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Add Media: open the media library to access images you uploaded earlier or to upload more.
Add Download and Add Contact Form: you won’t be able to use those because you won’t be able to create new
downloads or contact forms.
Visual, Text, and Builder tabs: use those to designate the editing mode. (Builder doesn’t seem to work properly.)
Bold
Italics
Strikethrough
Bulleted List
Numbered List
Block Quote
Divider (Horizontal Line)
Left justified/centered/right justified
Insert Link (Use it with text selected to create a hyperlink.)
Remove Link
Insert “Read More” Tag (which you won’t need)
Spelling and Grammar Check
Toggle Toolbar (hide or show line below)
Insert a video through WordPress Video Embedder Pro
Insert a Muffin Shortcode (These require a lot of editing, so you may be better off just using the Muffin Builder,
detailed below.)
Insert a TablePress Table (which you have to create first by accessing the plugin from the far left column on the
screen—part of WordPress admin, not part of edit menu.
Insert a Revolution Slider (You won’t be able to use this because you can’t create new sliders; however, since I
took the screenshots, I have added the ability for you to use Next Gen Gallery, which can display as thumbnails
or a slider, though this does not work with Muffin Builder, discussed below.)
Text Format Dropdown: use this control to set the various heading styles or just use plain body text.
Underline
Justify
Text Color: choose from forty colors
Paste Text
Clear Formatting
Insert Special Character
Decrease Indent
Increase Indent
Undo
Redo
Keyboard Shortcuts

As you can see, the available options, while not as numerous as those in Word, certainly give you a lot
of design flexibility.
If you switch to HTML editing, on the other hand, this is what you get:

If you are not familiar with HTML, some of this display will look like gibberish, though you could probably
figure out that h1 had something to do with the first heading style, for example. A few of you might actually
prefer to compose in HTML, but even someone (like me) who doesn’t can still occasionally use the HTML
editor to tweak something that isn’t coming out quite right.
The visual editor/HTML editor combination is a standard part of WordPress. The BE Theme, which I am
using on this particular website, also includes a third mode: the Muffin Builder. (Yes, I know you don’t build
muffins; however, one of Muffin’s competitors calls itself WordPress Bakery.)
The Muffin Builder makes page composition more flexible in several ways:
1.
You can set up pages with one, two, three, or four column layouts.
2.
You can create multiple sections on the same page, each one with a different column layout and other
formatting differences. The result is a flexible grid that makes it easier to position elements on the
page.
3.
You can use a large number of shortcodes (represented in the Builder as icons) to insert elements
easily into a particular part of your page. Muffin Builder uses a basic drag-and-drop metaphor, and its
operation is pretty much that easy.
The one drawback to Muffin Builder is that it doesn’t show its HTML code—or at least, if it does, I haven’t
been able to get it to do it. The builder tab on the editor is supposed to translate Muffin Builder items into
HTML, but that process doesn’t work for me. Basically, that makes Muffin Builder invisible to the other two
editors. However, Muffin Builder does see the content in the WordPress editor and inserts it below all the
Muffin Builder elements. Alternatively, you can insert a “WP Content” shortcode and use it to move the
material from the WordPress editor to a position between any two sections in the Muffin Builder layout. That
approach works if what you want is one block of content from the regular editor, but there is no other direct
way to mix WordPress editor content with Muffin Builder content. However, you can insert a “Visual Editor”
shortcode anywhere within Muffin Builder, and that gives you pretty much the same effect as if you could mix
the two types of content. There are two exceptions: inserting a Next Gen Gallery, which just doesn’t work in
Muffin Builder, 1 and getting text to wrap around other elements, for which there is a workaround discussed
below.
If you are composing in Muffin Builder and really need a slider or gallery, set it up on a separate page composed
exclusively in the WP editor and then link to it from your main product page. That solution is not elegant, but it will work.
1

You can see Muffin Builder’s “Add Section” button at the top of the Page Options display (underneath
the editor and the restrict page plugin information). Click that to start composing a page in Muffin Builder.
While we are looking at this image, I will point out the three layout choices right under “Custom Menu.” For
projects like “Introducing Yourself,” which are intended to be standalone and not interpreted as part of the
website, you will presumably want full width layout. On posts you do for the newsfeed, you can do whatever
you want with the sidebar.
When you click “Add Section,” you get “Add Item,” which leads to this dropdown list:

Many of the items are business-oriented and not particularly useful to you. “Fancy Heading” might sometimes
be useful, as might “Tabs,” if you want a resume style, and “Column” if you want to create a blanks space (the
items can be set up in columns without inserting a column manually. The ones you will probably use most
often are “Visual Editor,” “Image,” and “Video.”
Here is an example of what the display looks like with some elements added:

You can see icons for each content type, and that is about it. The left “zoom” controls enable you change the
column layout of an element, and hence how much space it takes up horizontally. The right controls let you
edit, clone, or delete an element. Notice that there are similar right controls for sections, the furthest left of
which lets you set different page layouts (hide title area, for example), or add background color or image; the
other two are clone and delete, just as for individual elements.
The page looks quite different when it is rendered:

Someone who knew HTML coding could probably accomplish the same thing, but it would take a lot of coding.
Notice the one column, three column and four column rows all peacefully coexisting. You might have to tinker
to get exactly the effect you want, but the tinkering would be a lot easier in Muffin Builder than it would be
without it.
There was one area that I had problems with initially: getting text to wrap around other elements, like
images. I’ll share the solution I worked out just in case you have a similar need while you are designing a page.
If you work with Muffin Builder for any length of time, you will become aware of the fact that most of
its elements are mutually exclusive; for example, you can’t put an image and text into the same column of the
same section. The exception is when you insert a visual editor element. That element works the same as the
WordPress editor, with one unfortunate exception: since it lacks the top menu bar of the WordPress editor,
you can’t use the “add media” function, which means you can’t directly insert an image. Here is the
workaround for that particular problem:
1.
Compose your material, including insertion of any images, in the WordPress editor.
2.
Switch the WordPress editor to HTML (text) mode.
3.
Copy the text onto the clipboard.
4.
If you have not already inserted a visual editor where you want on in the Muffin Builder layout, do it
now.
5.
Once your visual editor is prepared, switch it to HTML mode.
6.
Copy the copy into the editor.
7.
Switch back to visual mode. Presto! You now have whatever combination of elements you created in
the WordPress editor, laid out in exactly the way you wanted them. You can compose any combination
of elements this way if it is a combination the visual editor element doesn’t directly support.
8.
Remember to delete the material you composed in the WordPress editor and then copied to the visual
editor; otherwise, the material could show up in the document twice.
Whether you are working on “Introducing Yourself” or on something else requiring a web page, Muffin Builder
should normally meet your needs. The choice of whether to use Muffin Builder or the built-in WordPress
editor depends on how complex a layout you want. If you need multiple columns, particularly when you need
different numbers of columns for different parts of the page, and/or if you need different backgrounds, color
schemes, and other variations within the same page, then you need Muffin Builder. If your needs are not as
complicated as that, the built-in editor might serve your needs just as well.
On the website you can find at least one sample “Introducing Yourself” project designed with Muffin
Builder. The sample does not explore every possibility, but it will give you an idea of at least some of the
options available to you.

What happens after I have designed a page for an assignment?
As discussed above, when you are ready, there are two possible paths:
1.
If you want to share what you created with all of my students, click “Submit for Review.” If you are
doing a page, as you would be for an assignment, make sure to list “Work You Want to Share” as the
parent (through a drop-down menu on the right side of the page, in the “Page Attributes” box), so that
the page ends up in the right place when it publishes. If you are doing a post for the news feed, you
don’t need to worry about that step.
2.
If you want to share only with me, just add “Grade Now” at the end of your title, or simply wait for the
deadline to pass.
At the risk of repeating myself, sharing of this kind is always voluntary, but our work as a digital community is
certainly enriched by sharing, which creates educational opportunities both for the person doing the sharing
and for the audience with whom the material is being shared.

